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~ Changing lives. Changing systems. Changing the future. ~ 

Position: Clinical Supervisor (Full-time, non-exempt) 
CENTER ON JUVENILE AND CRIMINAL JUSTICE 
 
The Center on Juvenile and Criminal Justice (CJCJ) is a private nonprofit organization whose mission is 
to reduce society’s reliance on the use of incarceration as a solution to social problems. We do this 
through the provision of programs to persons facing imprisonment, education efforts about 
imprisonment and its effect on people, and technical assistance to entities wishing to establish and/or 
evaluate programs working with those facing imprisonment. For more information, visit our website at 
www.cjcj.org  
 
Qualifications 

1. Must possess a California license as a Clinical Psychologist or a Licensed Clinical Social Worker 
or a Licensed Marriage Family Therapist. 

2. This Clinician must meet all BBS/Board of Psychology criteria for clinical for clinical supervision. 
3. Must have at least 2 years of providing Clinical Supervision 
4. Excellent leadership skills 
5. Excellent communication skills, both written and oral 
6. Excellent organizational skills 
7. Has experience with Medi-Cal EPSDT mental health services and knowledge with San Francisco 

County, State and Federal laws, regulations and policies relevant to the provision of Medi-Cal 
EPSDT mental health services. 

8. Possesses a valid California Driver’s License and a positive driving record in compliance with 
personnel standards. 

9. Satisfactorily fulfill requirements for employment at CJCJ, i.e., references, physical examination, 
criminal record clearance, etc. 

 
Specific Responsibilities  
1. Provides clinical supervision for the staff rendering clinical services in the San Francisco 

community and neighborhoods to youth in San Francisco’s Juvenile Justice System including 
direct service as necessary i.e. individual, group, and family therapy. 

2. Develops and maintains positive and effective relationships with other public and private agencies 
at City, County, State and Federal levels, administrative and program staff of other agency 
programs.   

3. Develops positive and effective relationships with clients, family members and advocates.  
4. Attends all appropriate agency and external meetings and conferences disseminates information 

and learning to relevant staff.  
5. Supervises and evaluates all appointed administrative and program staff, as is appropriate.  
6. Assists in the ensuring of the delivery of quality and appropriate services, oversight to ensure high 

quality clinical documentation in compliance with EPSDT and county requirements. 
7. Is responsible for the clinical presentations to the Quality Assurance and Utilization Review 

Committees.  
8. Assigns caseloads and monitor productivity/billing.  
9. Assigns clinical coverage.   
10. Conducts intakes as is appropriate.  
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11. Conduct and Participate in staff training programs, both orientation and on-going.  
12. Maintaining HIPPA Compliance working with electronic records.   
13. Other duties as are assigned. 

 
Performance Measures 

! Adaptability: adapts to changes in work environment, accepts criticism and feedback, changes 
approach or method to best fit the situation. 

! Analytical Skills: synthesizes complex and diverse information, collects and researches data, uses 
intuition and experience to complement data, identifies data relationships and dependencies, 
designs work flows and procedures. 

! Communication: speaks clearly and persuasively, listens and gets clarification, responds well to 
questions, participates in meetings, writes clearly and informatively, edits work for spelling and 
grammar, varies writing style to meet needs, presents numerical and medical data effectively. 

! Cost Awareness: works within approved budget, conserves organizational resources, develops 
and implements cost saving measures. 

! Client Focus: displays courtesy, sensitivity and professional demeanor, meets commitments, 
responds promptly to client needs, and solicits feedback to improve service. 

! Dependability: answers requests for service and assistance, follows instructions, responds to 
direction, takes responsibility for own actions, commits to doing the best job possible, keeps 
commitments, meets attendance and guidelines. 

! Initiative: volunteers readily, undertakes self-improvement activities, seeks increased 
responsibilities, takes independent actions and calculated risks, looks for and takes advantage of 
opportunities, asks for help when needed. 

! Job knowledge: competent in required job skills and knowledge, exhibits ability to learn and 
apply new skills, keeps abreast of current developments, requires minimal supervision, displays 
understanding of how job relates to others, uses resources effectively, offers feedback to 
strengthen processes, improves client services. 

! Judgment: displays willingness to make decisions, exhibits sound and accurate judgment, 
supports and explains reasoning for decisions, includes appropriate people in decision making 
process, makes timely decisions. 

! Planning and Organization: prioritizes and plans work activities, uses time efficiently, plans for 
additional resources, integrates changes smoothly, sets goals and objectives, works in an 
organized manner. 

! Problem Solving: identifies problems in a timely manner, gathers and analyses information 
skillfully, develops alternative solutions, resolves problems in early stages. 

! Productivity: meets productivity standards, completes work in a timely manner, strives to 
increase productivity, works quickly, and achieves established goals. 

! Quality: demonstrates accuracy and thoroughness, displays commitment to excellence, looks for 
ways to improve and promote quality, applies feedback to improve performance, monitors own 
work to ensure quality. 

! Teamwork: balances team and individual responsibilities, exhibits objectivity and openness to 
other’s views, gives and welcomes feedback, contributes to building a positive team spirit, puts 
success of team above own interests. 

! Use of Technology: demonstrates required skills, adapts to new technologies, troubleshoots 
technological problems, uses technology to increase productivity, and keeps technical skills up to 
date. 

 
Women, persons of color, formerly incarcerated people, and differently abled persons encouraged 
to apply. 


